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Sacramento County Public Law Library
& Civil Self Help Center
609 9th St.
Sacramento,
CA 95814
ALERT: COVID-19 has temporarily changed the way courts are providing
(916)
874-6012
services. Our guides do not reflect these temporary changes. Contact
the
court directly for the most up to date information on court processes and
procedures. www.saccourt.ca.gov

CIVIL HARASSMENT RESTRAINING ORDER

Protect Yourself from Abuse & Harassment
This Guide includes instructions and sample forms. Links to download the fillable forms are at the end
of this Guide. Additional copies of this Guide can be accessed at saclaw.org/chro.

BACKGROUND
A CHRO is an order directing a person not to harass or
engage in violence against you. In Sacramento, CHROs
are filed at the Gordon D. Schaber Sacramento County
Courthouse, 720 Ninth Street, in downtown Sacramento.
You may seek protection if you are worried about your
safety because you are being stalked, harassed, sexually
assaulted, or threatened by someone you do not have a
family or past or present romantic relationship with, like a
neighbor, co-worker, or roommate.
Restraining order requests must be filed in person by
the person requesting the order or by their attorney.

STEP-BY-STEP INSTRUCTIONS
Step 1: Preparation
In order to complete the forms necessary to obtain a civil
harassment restraining order, you will need to gather:
•
•

Need protection from a family
member or romantic partner?
If you need protection from someone
who is a member of your immediate
family or a current or ex romantic
partner, you may need a Domestic
Violence Restraining Order instead.
For information, see the Sacramento
Court’s website at
www.saccourt.ca.gov/restrainingorders/domestic-violence.aspx

IMPORTANT
Domestic Violence Restraining
Orders and Elder or Dependent
Adult Abuse Restraining Orders are
filed at the Family Relations
Courthouse, 3341 Power Inn Road.

For more info visit the Court’s website
The name and physical description of the person
at: http://bit.ly/restraining-orders-sac .
you want restrained.
Any information you need to describe the last few
instances of stalking, harassment, violence, threat, or sexual assault against you, including
what was said and done and the names of any witnesses.

If the person you want restrained does not know your address, you may want to obtain a separate
mailing address, such as a P.O. Box, to use on your court papers.

Disclaimer: This Guide is intended as general information only. Your case may have factors requiring
different procedures or forms. The information and instructions are provided for use in the
Sacramento County Superior Court. Please keep in mind that each court may have different
requirements. If you need further assistance consult a lawyer.
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Step 2: Complete the Necessary Forms
Sample filled-in forms with instructions are available at the end of this Guide. You have three options
for filling out forms:
By hand:
The Sacramento County Superior Court has created a Step 1 Packet
(www.saccourt.ca.gov/restraining-orders/docs/cv-ch-01.pdf), which includes each of the necessary
forms. The forms in packet are not fillable; you will need to print the packet and complete the forms by
hand.
Typed:
To type the forms on a computer, download fillable forms from https://www.courts.ca.gov/forms.htm.
See the packet listed above to determine which forms you will need.
Guided on the computer:
The Sacramento County Superior Court’s website provides access to Law Help Interactive, which will
ask you a series of questions and use your responses to complete all the required forms.
https://saccourt.ca.gov/civil/self-help-services/civil-harassment-restraining-order.aspx.
After you have completed all your forms, make one photocopy of each document.

Step 3: Organize your papers for filing
The court is very particular about the format and order in which you give the clerk the forms. When
you file, the court will require the original of each form on top (unstapled), plus one copy
underneath it (stapled). The original of each form is left unstapled, because the court scans the
documents, while the copy, which will be returned to you with a court stamp, is stapled.
Stack your forms in this order:
•
•
•
•
•
•
•
•

Request to Waive Court Fees
(FW-001) plus one copy (if using).
CH-100:
FW-003
CM-010
FW-001
Order on Court Fee Waiver
Original + 1
Original + 2
Original + 2
Original + 1
(w/MC-025
(FW-003) plus one copy (if using).
(if
used)
(if used)
if used)
Civil Case Cover Sheet (CM-010)
plus one copy.
Request for Civil Harassment
Restraining Orders (CH-100) plus
one copy.
CLETS- 001:
CH-110
CH-130
CH-109
Notice of Court Hearing (CH-109)
Original + 1
Original + 1
Original + 1
Original + 1
plus one copy.
Temporary Restraining Order
(CH-110) (complete items 1, 2, and
3 only) plus one copy.
Confidential CLETS Information (CLETS-001) plus one copy.
Civil Harassment Restraining Order After Hearing (CLETS-CHO) (CH-130) (complete items 1, 2,
and 3 only) plus one copy.
2
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Step 4: File your Papers
Restraining order requests must be filed in person by the person requesting the order or by their
attorney. You will make two trips to the courthouse, one to turn in your request, and another to pick
up your forms and ruling after it has been reviewed by a judge.
If you file before 11:30 a.m.: forms ready at 4 p.m. the same day. If the clerk accepts your forms
by 11:30 a.m., you will receive your forms and ruling on any request for a temporary order at 4:00
p.m. the same day in the lobby outside Room 102 (720 9th St.).
If you file after 11:30 a.m.: forms ready at 4 p.m. the next business day. If you do not meet the
11:30 a.m. deadline, but your forms are filed before 4:00 p.m., you can pick up your forms and ruling
on any request for a temporary order at 4:00 p.m. the next court business day in the lobby outside of
Room 102 (720 9th St.).
Filing Fees: If your Request for Civil Harassment Restraining Orders (CH-100) form alleges violence,
threats of violence, or words or acts that cause you to reasonably fear violence from the person you
want restrained, there is no fee to file. You make this allegation by checking item 13 on your Request
for Civil Harassment Restraining Orders (CH-100). However, if the Judge decides that your allegation
is not credible, you must pay the filing fee when you pick up the forms at 4 p.m. The filing fee is
currently $435 (see www.saccourt.ca.gov/indexes/fees-forms.aspx).
If you are not alleging violence, but cannot afford to pay
Fee Waiver Guide
the filing fee, you may apply for a fee waiver at the time
you file your restraining order papers. If you are
For more information and sample
submitting a fee waiver request, the clerk will accept
forms, see our guide at:
your forms at the window when you file and you will not
saclaw.org/fee-waiver-guide
have to pay a filing fee at that time. However, if the
Judge decides that you do not qualify for a fee waiver,
you must pay the filing fee when you pick up the forms at 4 p.m.

Step 5: Examine the Papers for Orders and Hearing Date
When you pick up your papers, examine them carefully. A case number will be stamped on your
documents. If the judge made temporary orders, they will be on the Temporary Restraining Order
(CH-110), in paragraphs 5 through 8.
Review the Notice of Court Hearing (CH-109). Your hearing date and the court department that will
hear your request for a permanent restraining order will be listed in paragraph 3.
The court clerk will enter the temporary orders into the California Restraining and Protective Order
System (CARPOS) through the California Law Enforcement Telecommunications System (CLETS).

Step 6: Service on the Person You Need Protection From
Have the following documents served on the respondent at least 5 days prior to the hearing date:
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•
•
•
•

Request for Civil Harassment Restraining Orders
(CH-100) (and Attachment (MC-025), if used)
Notice of Court Hearing (CH-109)
Temporary Restraining Order (CH-110) (if granted)
Handout and blank documents in the Step 2 Packet
(http://www.saccourt.ca.gov/restrainingorders/docs/cv-ch-02.pdf)

You can have the Sheriff’s office, a process server, or
anyone over the age of 18 who is not a party in the case
serve the person to be restrained. They must personally
serve the paperwork on the respondent.
The person who serves the forms must fill out Civil
Harassment Proof of Personal Service (CH-200) and
return it to you.
If you cannot get the person you want restrained
served in time for the hearing, you can request an
extension of time. See the Sacramento County Superior
Court’s packet for forms and information.
https://saccourt.ca.gov/restraining-orders/docs/cv-ch03.pdf
If the person you want restrained is avoiding or evading
service, or cannot be located, see What If the Person I
Want Protection from Is Avoiding (Evading) Service or
Cannot Be Located? (form CH-205-INFO)
https://www.courts.ca.gov/documents/ch205info.pdf

Special Instructions for
the Sheriff’s Office
If you have the Sheriff serve the papers,
there will be a fee (currently $40) unless
(1) you have a fee waiver OR (2) the court
ordered free service due to violence or
threat of violence.
Either way you must deliver two (2)
complete sets of documents, along with
any fee and the “Instructions to Sheriff –
Temporary/Permanent Restraining Order”
form to:
Sheriff’s Civil Bureau.
2969 Prospect Park Drive, Suite 200
Rancho Cordova, CA 95670
916-875-2665 (www.sacsheriff.com)
9:00 a.m.-3:00 p.m.
(Dropbox 8:00 a.m.-5:00 p.m.)

Deadline: 20 days before
your hearing date.*
*Service must be completed at least 5 days prior to the
hearing date. The Sheriff needs your papers at least
15 days prior to last day for service.

Step 7: File and Serve the Proof of Service
File the original and one copy of the signed Civil Harassment Proof of Personal Service (CH-200)
form with the court. The court will return a stamped copy to you. If you had the Sheriff serve the
paperwork, the Sheriff’s office will file the Proof of Service with the court for you.
If you cannot file before the hearing date, bring it with you to the hearing.

Step 8: Review the Response, If Any
The person to be restrained may choose to oppose your request for a restraining order in writing. If
so, they should mail you a copy of this response prior to your hearing date. Be sure to review any
response so that you may anticipate any evidence the person you wish to be restrained will present in
court.

Step 9: Attend Your Hearing
Be prepared to spend at least half a day at the courthouse on the day of your hearing. Arrive at your
assigned department early and wait for the courtroom to open. The calendar of cases to be heard that
day will be posted next to the courtroom door. Make sure that your case is listed on the docket, and
when the courtroom opens, check in with the court attendant.
4
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Whether or not the other side appears, you will need to present your case to the judge. Be prepared
to explain clearly and concisely why the court should grant your request. During the hearing, it is your
burden to prove to the court by “clear and convincing evidence” the
violence, threats, stalking, or harassment you claim. Be sure to
Clear and
bring any documents that you will need to prove your case, such as
Convincing Proof
photos, medical or police reports, or threatening letters and emails.
Witnesses may also bolster your case, but the court may or may
not let witnesses speak at the hearing.
A petitioner seeking a Civil
Harassment Restraining
If the other side appears, they will also have an opportunity to
Order must prove the matter
present their side of the story. Do not be surprised if the judge
by “clear and convincing
interrupts either or both of you to ask questions. The judge is
proof,” meaning the petitioner
attempting to learn what happened, and is asking questions to
must prove his or her facts in
assist him or her in understanding the situation.
the case to be “highly
At the end of your hearing, the judge may:
probable.”
• grant your request;
This is a higher standard of
• deny your request;
proof than most lawsuits,
• take the matter under submission (think about it and mail
including Domestic Violence
their decision);
Restraining Orders. In most
lawsuits, cases must be
• continue the hearing to another date; or,
proven by “preponderance,”
• refer you to mediation.
that is that the petitioner’s
If your request is continued to another date or taken under
case must be proven to be
submission, be sure to ask the judge to continue the temporary
more likely than not true.
restraining order until to the new hearing or until you and the
person you wish to be restrained can be notified of the decision.
If you do not attend your hearing, your request for a restraining order will be denied, and any
temporary orders will expire.

Step 10: Mediation
The judge may refer your matter to mediation. If this happens, you and the other party will meet with
an available mediator, who will explain that mediation is both voluntary and confidential, and does not
jeopardize either party’s ability to have a hearing - at any point either of you can say mediation is not
working and you would like to request a hearing. In that case, both parties must return to the
courtroom and wait until the judge is ready to hear the case.
The mediator does not make judgments and typically does not even look at the parties’ evidence.
Rather, the mediation process focuses on what the parties can agree to do to make life peaceful in
the future. The goal of mediation is to reach an agreement, which can include a restraining order. The
mediated agreement is an enforceable stipulated judgment; the civil harassment restraining order
case is dismissed. If either party violates the terms of the stipulated judgment, the other party can refile the civil harassment restraining order case.
The benefit of mediation in a civil harassment restraining order case is that the person who wanted
the restraining order can walk away from court that day with some sort of resolution in place, as
opposed to often walking away with nothing. The court can only grant or deny a request for a civil
5
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harassment restraining order; because of the high “clear and convincing” standard of proof, the
Sacramento County Superior Court grants few civil harassment restraining orders. Also, because the
mediated agreement can be tailored to meet both parties’ needs, there is a higher likelihood of follow
through on both sides.

Step 10: Court Enters CHRO into Statewide System for Law Enforcement
If a restraining order is granted, the court clerk will enter the order into California Law Enforcement
Telecommunications System (CLETS), a statewide database of protective orders, via the California
Restraining and Protective Order System (CARPOS).

Step 11: Serve the Restrained Person
FOLLOW THE DIRECTIONS IN PARAGRAPH 13 of the Civil Harassment Restraining Order After
Hearing (CH-130).
The judge will indicate if the orders must be served. If service is required, the judge will indicate if
service may be done by mail, or if personal service is required.
If paragraph 13(b)(1) is checked, service by mail permitted. Someone over the age of 18 who is not a
party to the case may mail a copy of the signed CH-130 to the restrained person. Your server will
complete Proof of Service by Mail (CH-250), which can be downloaded from
www.courts.ca.gov/documents/ch250.pdf.
If paragraph 13(b)(2) is checked, personal service is required. Your service must personally serve a
copy of the signed CH-130 to the restrained person. Service must be performed by a sheriff, marshal,
process server, or someone over the age of 18 who is not a party to the case. Your service will
complete Civil Harassment Proof of Personal Service (CH-200), which can be downloaded from
www.courts.ca.gov/documents/ch250.pdf.

Step 12: File the Proof of Service in Court
File the original, plus one copy, of Civil Harassment Proof of Personal Service (CH-200) or Proof of
Service by Mail (CH-250) completed in Step 11.

FOR HELP
Sacramento Court Civil Self-Help Services
https://www.saccourt.ca.gov/civil/self-help-services/self-help-services.aspx
813 6th Street, Room 117, First Floor
Sacramento, CA 95814
This organization can provide some assistance with the paperwork required for a CHRO. Check their
website for hours of availability.
Sacramento Mediation Center
www.calawyersforthearts.org/sacramento-mediation-center.html
The same organization that conducts mediation in civil harassment restraining order cases at the
Sacramento County Family Relations Court, the Sacramento Mediation Center charges fees on a
sliding scale according to income.
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Civil Bureau, Sacramento County Sheriff’s Department
https://www.sacsheriff.com/pages/civil_bureau.php
2969 Prospect Park Drive, Suite 200
Rancho Cordova, CA 95670
916-875-2665
The Sheriff’s Civil Bureau can serve your papers for you for a fee. If you have a fee waiver, there is
no charge.

FOR MORE INFORMATION:
On the Web:
California Courts Online Self Help Center (Civil Harassment)
www.courts.ca.gov/1044.htm
This is the official website of the California Courts. It offers explanations and links to the forms you
need for civil harassment restraining orders, and other types of restraining orders such as domestic
violence, elder abuse, and workplace.

IF YOU HAVE QUESTIONS ABOUT THIS GUIDE, OR IF YOU NEED HELP FINDING OR USING THE
MATERIALS LISTED, DON’T HESITATE TO ASK A REFERENCE LIBRARIAN.
H:\public\LRG-SBS\SbSs\CHRO\CHRO.docx

Updated 1/2022 mpj (en)

7
saclaw.org/chro

saclaw.org

Civil Harassment Restraining Order

>>Home >>Law 101

ATTACHMENTS AND INSTRUCTIONS
The Sacramento County Superior Court has created a Step 1 Packet
(www.saccourt.ca.gov/restraining-orders/docs/cv-ch-01.pdf), which includes each of these forms. The
forms in packet are not fillable; you will need to print the packet and complete the forms filled out by
hand. If you prefer to fill out the forms on the computer, you may download the individual forms from
the links below.
•
•
•
•
•
•
•

Civil Case Cover Sheet (CM-010)
Request for Civil Harassment Restraining Orders (CH-100)
Attachment to Judicial Council Form (MC-025) (if you need additional room for any answers)
Notice of Court Hearing (CH-109)
Temporary Restraining Order (CH-110)
Confidential CLETS Information (CLETS-001)
Civil Harassment Restraining Order after Hearing (CLETS-CHO) (CH-130)

Sample filled-in forms with instructions begin on the next page.
If you have the Sheriff serve any paperwork, you must fill out the Instructions to Sheriff –
Temporary/Permanent Restraining Order” form.
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Your name, address, and optionally,
telephone number, fax, and e-mail. You
may use a mailing address like a P.O.
Box, if you do not wish the restrained
person to know your physical address.
In Pro Per means you are representing
yourself.

Civil Harassment Restraining Order

The Court’s county and address
go here. In Sacramento
County, use 720 9th Street,
Sacramento, CA 95814

Civil Harassment
Restraining Orders
are considered
unlimited cases.

The case type is
“Other petition.”

Restraining
Orders are not
complex, ask for
non-monetary
relief, have one
(1) cause of
action, and are
not class action
suits.

Don’t forget to
print your name,
date and sign.
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Your name, age,
address, and
optionally,
telephone
number, fax, and
e-mail. You may
use a mailing
address like a
P.O. Box if you do
not wish the
restrained person
to know your
physical address.
Leave the lawyer
information blank.

The Court’s county and address go
here. In Sacramento
County, use 720 9th Street,
Sacramento, CA 95814

Complete as much information
as you know about the person
you wish to be protected from.

If you are seeking
protection for other
family or household
members, check the
“Yes” box, list the
information for the
persons to be
protected, and the
reason these
persons need
protection.
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Describe how you know the person to
be restrained. If you require more
space, you may check the box and
attach an additional page.

Identify the reason(s) your
request is being made in
Sacramento County.

If you have been involved in any
other court cases with the person to
be restrained, check the “Yes” box
(otherwise check “No”), and list the
case information. If there are already
restraining orders in effect (e.g. a
criminal restraining order), check the
“Yes” box in 6(b), and attach a copy
of the order if you have one.

Paragraph 7 is used to describe the harassment or violence. State the most recent date of
harassment/violence, and identify the witnesses to it.

11
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Describe the most recent incident of harassment/violence. If you require extra space you may check the
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box and attach an additional page. Because the court will base its initial ruling as to whether a
temporary restraining order will issue, or whether a fee waiver will be granted on these initial pleadings,
any description should be written clearly in a way that may be easily understood by a complete stranger,
in this case, the judge. You may check the box and use an attachment if you need more space.

State whether a gun
or other weapon
was threatened or
used by the person
to be restrained
during this most
recent incident. If
one was threatened
or used, write a
brief explanation
below.

State whether there
were any prior
incidents of
harassment. If you
check “Yes,”
describe the prior
incident(s). Check
the attachment box
if you need more
space, and continue
your description on
an attachment.

saclaw.org/chro

State whether you
were injured or
harmed by the act
you described. If
you check “Yes,”
describe your
injuries.

State whether
police came in
response to the act
you described. If
they did, indicate
whether an
emergency
protective order
was issued, and
who the order
applies to.

Previous harassment described on Attachment 7(b)
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If you wish to ask for personal conduct orders, check
the appropriate boxes. “Other” is used to request that
conduct not described in sections (a) or (b) be
prohibited. If you check “other,” describe the conduct
you wish to be prohibited.

100
If you are requesting stay-away orders, check
the box, state the distance that you are
requesting the restrained person to stay away,
and the places you wish him or her to stay
away from. If this order would prevent him or
her from getting to home, school, or work, you
must explain.

Check the appropriate box to state whether the
person you are seeking protection from owns a
gun or other firearm.

13
saclaw.org/chro

saclaw.org

Civil Harassment Restraining Order
If you wish the court to issue a temporary restraining
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TRO. If you have not, explain why. If you need more
room, attach MC-025.
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Normally, the person you are seeking
protection from must be personally
served with the Request and other
forms at least five days before the
hearing. If your circumstances
require less than five days’ notice be
given, use paragraph 12 to request
the order, and explain why reduced
notice is required.

There is a filing fee to request a Civil
Harassment Restraining Order, but this fee
may be waived by the court in cases of
violence or credible threats of violence or
stalking. In these cases, you may also request
that the court order the Sheriff to serve
restraining orders free of charge. You may
also request a fee waiver by filing and
receiving a fee waiver. Indicate in paragraph
13 if you are requesting that fees be waived
and the reason(s) the fees should be waived.
A person requesting a restraining order may
request that the restrained person be ordered to
pay attorney fees and court costs. Use
paragraph 14 to request payment of these
costs, and itemize them on the lines provided. If
you are self-represented, you are not entitled to
recover lawyer’s fees.

saclaw.org/chro
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If you would like to request
possession of, or protection for, any
animals, check the box for
paragraph 15. Describe the
animals, and explain why this type
of order is necessary.

Any additional orders you are
requesting are described in
paragraph 16. Please note that the
court will generally not issue an
order for damages (money) or
regarding matters outside the scope
of a restraining order.

Specify the number of pages attached.

Don’t sign on the first signature line. It is used
only by attorneys.

Don’t forget to date, print your name, and sign.

15
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Many sections of the forms being filled out have a checkbox to indicate that you
require extra space, and that the information being provided is continued on an
additional page. The example shown above is an continuation of paragraph 7(b) of the
sample Petition for a Temporary Restraining Order (CH-100).
You may use form MC-025 for any attachments. To use an attachment page, check
the continuation box and write your description on an MC-025 form or a blank page,
labeling the attachment.
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The Court’s county and address
go here. In Sacramento
County, use 720 9th Street,
Sacramento, CA 95814

Your name,
address, and
optionally, telephone
number, fax, and email. You may use a
mailing address like
a P.O. Box if you do
not wish the
restrained person to
know your physical
address. Leave the
attorney information
blank.

The name of the person to be
restrained goes here.

The court will complete paragraphs 3 and 4, and all
of pages 2 and 3. Skip to CH-110.
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The Court’s county and address
go here. In Sacramento
County, use 720 9th Street,
Sacramento, CA 95814

Your name,
address, and
optionally,
telephone number,
fax, and e-mail.
You may use a
mailing address
like a P.O. Box, if
you do not wish
the restrained
person to know
your physical
address. Leave
the attorney
information blank.

Print the name of the person from whom
you wish to be protected, and as much
identifying information as you have about
this person.

List any other persons for whom you are
seeking protection.

The Court will complete the rest of the form. Skip to CLETS-001.
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This form will NOT become a part
of the public court file. It is
confidential and private.
Enter whether form submitted with
new filing and date of filing.

You will receive a case number
when you file your papers.

Complete
the
information
about
yourself in
part 1.

Complete
the
information
about the
person to be
restrained in
part 2.

Describe any
guns the person
to be restrained
may have or own
in part 3.

Enter the names, sex, age, and relationship
to you of other persons to be protected.
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Your name,
address, and
optionally,
telephone number,
fax, and e-mail.
You may use a
mailing address
like a P.O. Box, if
you do not wish
the restrained
person to know
your physical
address. Leave
the attorney
information blank.

The Court’s
county and
address. In
Sacramento
County, use
720 9th Street,
Sacramento,
CA 95814

Print the name of the person from whom
you wish to be protected, and as much
identifying information as you have about
this person

Enter the names, sex, age, and relationship
to you of other persons to be protected.

The Court will complete part 4, and the rest
of the form. Skip to CH-200.
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Your name.
The name of the person to be
restrained.
Court and address of the
court. In Sacramento
County, use 720 9th Street,
Sacramento, CA 95814

Paragraph 5
lists the date,
time, and
address at
which the
server handed
the documents
in paragraph 4
to the person to
be restrained.

Case Number

All with checkmarks must be
served on the person from
whom protection is sought.

Paragraph 6 identifies the
name, address, and telephone
number of the person who
served the documents. This
person must be over the age
of 18, and cannot be you or
anyone else protected by this
order.

Be sure your server dates,
prints his or her name, and
signs the bottom of the Proof
of Personal Service form.
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Your name.

The name of the person to be restrained.

Court and address of the
court. In Sacramento
County, use 720 9th Street,
Sacramento, CA 95814

Case Number

Specify what documents were
mailed.

Paragraph 5 lists the address to which
the server mailed the documents in
paragraph 4 to the person to be
restrained, and the date the documents
were mailed.

Paragraph 6 identifies the
name, address, and telephone
number of the person who
served the documents. This
person must be over the age
of 18, and cannot be you.

Be sure your server dates,
prints his or her name, and
signs the bottom of the Proof
of Personal Service form.
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