What is a Credit Report?

How to Request Your Credit Report

A credit report is record of a person’s or
company's past borrowing and repaying
records.
What Information is on My Credit Report?
• report summary;
• account name(s);
• credit bureau information;
• date account(s) opened;
• monthly payment(s);
• last reported date account(s) updated;
• account balance(s);
• account status;
• account limit(s); and/or
• 30/60/90 past due date balances.
How Can I Get My Credit Report?
You can request a free credit report once every
12 months from each of the nationwide
consumer credit reporting companies: Equifax,
Experian and TransUnion. For example, to
actively monitor your credit report to ensure
everything is accurate, you can request a report
from Equifax in January, from Experian in May
and from TransUnion in September, then in
January of the following year from Equifax
again, and so forth. A schedule such as this
allows you keep a close watch on your credit
report every 4 months by obtaining 3 credit
reports in one year. You can get your credit
report by mail, phone or through the
Internet.

Online
The fastest way to obtain a credit report is
online. Visit www.annualcreditreport.com to
immediately view your credit report. You will
have to select which consumer credit
reporting company you want your credit
report from. Note that you will have free
online access to your credit report with the
credit reporting company. If you would like,
you can print out a copy for your own
records.

There are many imposter websites that
oﬀer “free” credit reports. They o�en
require you to sign up for a service, try to
sell you something or collect your personal
informa�on. The only oﬃcial website is
www.annualcreditreport.com.

By Phone

Things to Keep in Mind When
Ordering Your Credit Report:
A credit score is not included
with the credit report.
However, you can purchase a
credit score for a fee when you
order your free credit report.
Note that the information
shown on the credit reports
varies from each of the

By Mail

consumer credit reporting companies. There

If you would like to obtain a credit report by
mail, send an Annual Credit Report Request
Form to the following address:

is not shown in the other two.

Annual Credit Report Request Service
P.O. Box 105281
Atlanta, GA 30348-5281
The form is available online from www.
�nyurl.com/creditrp�orm. On the form,
indicate which credit reporting company you
want a report from. Note that your credit
report request will be processed within 15
days of when the credit reporting company
receives your Annual Credit Report Request
Form.
If you would like to request a credit report via
phone, call 1-877-322-8228. You will go
through a verification process that will
include a series of questions to prove your
identity.

may be information shown on one report that
You can request ONE free copy of your credit
report from each of the credit reporting
companies per year. If you request multiple
copies of your credit report from the same
credit reporting company within the same
year you will be asked to pay a fee to
complete your request.
Carefully review your entire credit report.
You may find some information on it is
incorrect.
If your information cannot be verified over
the Internet or the phone, you will have to
send verification information in the mail to
the Annual Credit Report Request Service.

Common Questions

There’s some information on my credit
report that does not pertain to me. What
do I do?
If, after carefully reviewing your credit
report, you find that there is information
listed that is false or was incorrectly added
to your credit record, immediately contact
the credit reporting company that prepared
the report to explain the error. Each
reporting agency has a specific form used
for this procedure, available from the
agency’s website.
How do I place a fraud alert on my credit
file?
You have the right to ask that the
nationwide consumer credit reporting
companies place "fraud alerts" in your file
to let potential creditors and others know
that you may be a victim of identity theft. A
fraud alert can make it more difficult for
someone to get credit in your name
because it makes creditors follow certain
procedures to protect you. It also may delay
your ability to obtain credit. You may place
a fraud alert in your file by calling just one
of the three nationwide consumer credit
reporting companies. As soon as that
agency processes your fraud alert, it will
notify the other two, which then also must
place fraud alerts in your file.
Where can I get more information?
Visit www.annualcreditreport.com or call
1-877-322-8228 to learn more information
about credit reports, fraud, and identity
theft.

How can the
Civil Self-Help Center help me?
The Sacramento County Public Law Library’s
Civil Self-Help Center is intended to assist
unrepresented persons who have chosen to
pursue or defend against a civil lawsuit in
the Sacramento Superior Court. The Civil
Self-Help Center is not intended to replace
legal research and the assistance of an
attorney.

Credit Reports

To this end, the Self-Help Center provides
legal information, not legal advice. The
difference between the two can be thought
of as telling you what you can do versus
what you should do.
The Self-Help Center can help you
understand legal papers that you have
received, or can help make sure that you
have filled out certain legal forms correctly.
We cannot advise you as to whether you
should file a lawsuit, what we believe your
lawsuit is worth, or any other strategic
aspect of your case.
Because of these limits, we recommend
consulting with an attorney. If you choose
not to consult with an attorney, we suggest
that you conduct sufficient research to
become familiar and comfortable with the
law and legal procedure in your case.
Sacramento County Public Law Library
609 9th Street
Sacramento, CA 95814
www.saclaw.org
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A free informational guide courtesy of the
Sacramento County Public Law Library and
Civil Self-Help Center.
This pamphlet is intended for general
educational use only, and is not intended
as legal advice or as a substitute for your
own legal research or consultation
with an attorney.

