
Legal Document Assistants
Preparing legal documents can be an intimidating task, and many California residents seek the
assistance of an attorney when feeling overwhelmed by paperwork. The pressure to know the law
and to complete the forms correctly can be daunting to those trying to do everything themselves.
Depending on your legal needs, there may be a more affordable alternative to hiring an attorney:
under California statutory law, certain types of legal services can be performed by Legal
Document Assistants (LDAs) or Unlawful Detainer Assistants (UDAs).

Legal-document and unlawful-detainer assistants provide, for compensation, self-help assistance
to members of the public who are representing themselves in legal matters. Under no
circumstances can they provide legal advice or opinion (#) , but they are permitted to: 1) prepare
legal documents; 2) provide attorney-authored general information and published legal
documents; and 3) file and serve documents at the direction of the client.

How do I become an LDA?
Visit CALDA (http://calda.org/)  for info about educational requirements and registration on its FAQ page
(https://calda.org/page-18116) .

LDAs and UDAs are often confused with paralegals and legal assistants, but consumers should be
aware of the crucial differences that exist between the professions. Paralegals and legal
assistants, by definition, perform substantive legal work under the supervision of a licensed
attorney. If you have an attorney representing you, it’s likely that the attorney will have some
assistance from a paralegal or legal assistant in document preparation, research, and
correspondence for your case. Ultimately, the attorney is responsible for the paralegal’s work
product and can be held liable if a mistake is made. California Business and Professions Code §
6450 (http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=6450.)  defines and
describes the role of the paralegal, though laws will vary from state to state. For more
information on professional requirements and duties, visit the California Association of Legal
Document Assistants (CALDA) (http://www.calda.org/) , the National Association of Legal Assistants
(https://nala.org/) , the California Alliance of Paralegal Associations (http://www.caparalegal.org/) , or try a
keyword search in an Internet search engine.
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In 2000, new legislation was enacted in California that authorized non-lawyers to prepare legal
documents for people performing their own legal work. LDAs and UDAs are required to comply
with Business and Professions Code §§ 6400-6415
(http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=6400.) , governing registration
procedures and conduct of business. They must complete the legally required education,
maintain a $25,000 bond, and register with the county in which they intend to work. They must
inform clients that they are not lawyers in their first interaction, disclose their registration
number, registration expiration date and county of registration, and provide clients with a “Notice
to Consumer” prior to conducting business, acknowledging that assistants have provided that
information. The California Department of Consumer Affairs promulgates regulations relating to
both professions, which can be found in the print and online versions of the California Code of
Regulations (https://govt.westlaw.com/calregs/Index?bhcp=1&transitionType=Default&contextData=%28sc.Default%29) .

Both LDAs and UDAs are required to have a contract with each client, which must state the scope
of their duties, their status as a non-lawyer, and a disclaimer stating that they are prohibited
from providing legal advice or opinion. Title 16 of the California Code of Regulations, Section
3890
(https://govt.westlaw.com/calregs/Document/I1B2287B34C8211EC89E5000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0ad7140b00000189f5fec532c0585a5b%3fppcid%3df1dc7f17961d431f8f9aeaeeb9b34b6a%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI1B2287B34C8211EC89E5000D3A7C4BC3%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=16&t_T2=3890&t_S1=CA+ADC+s)
, lists contract requirements for unlawful detainer assistants, and Section 3950
(https://govt.westlaw.com/calregs/Document/I166A2AC0E1A611ECBBA0A62450A43D25?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0ad7140a00000189f60013a2d1833012%3fppcid%3d636f872ab95e45cb9e98fd802dcf74d2%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI166A2AC0E1A611ECBBA0A62450A43D25%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=16&t_T2=3950&t_S1=CA+ADC+s)
 addresses contracts for legal document assistants. Under state law, the client has the right to
rescind the contract within 24 hours of signing.

Legal-document and unlawful-detainer assistants can assist you only in the completion, filing,
and service of forms under your direction. If you are undecided on a legal course of action or
would like someone to advise you on your legal rights, you may want to consult an attorney or
research the matter yourself. Legal document assistants cannot lawfully provide legal advice or
opinion. While unlawful detainer assistants are permitted more leeway, they must carefully follow
statutory guidelines and, to ensure accountability, must provide their registration numbers on all
filings for which they are responsible.

There are several ways to locate a legal-document or unlawful-detainer assistant in your area.
The California Association of Legal Document Assistants (CALDA) (http://www.calda.org/)  provides a
searchable database of registered members, though CALDA membership is not mandatory to
become a legal document assistant under state law. The local yellow pages, both online and
print, will have UDA and LDA listings. Since county registration is mandatory, you can also consult
your local county-recorder’s office; a directory is available at the Department of Public Health
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(https://www.cdph.ca.gov/Programs/CHSI/Pages/County-Registrars-and-Recorders.aspx) . To verify registration, ask to see the
assistant’s ID card. Pursuant to Business and Professions Code § 6407
(http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=6407.) , the county clerk
maintains separate registries of legal-document and unlawful-detainer assistants and issues
photo-identification cards to all registered and bonded assistants.

To report the unauthorized practice of law, contact local law enforcement, the district attorney’s
office, or a local bar association. To file a complaint against a legal-document or unlawful-
detainer assistant, see the Department of Consumer Affairs
(http://www.dca.ca.gov/consumers/complaints/index.shtml) .
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